
Ways to Contact Us

We provide confidential advice, practical  
care and financial assistance. 

If you are concerned about someone else, please 
encourage them to give us a call. However, you can 

also contact us on their behalf. 

160 Years of Farming Heritage 
RABI has been supporting farming people throughout  

England and Wales for generations. 

We understand the pressures and uncertainties that can  
impact daily life. Our role is to offer guidance and support  

to anyone from the agricultural community.

Knowing you have RABI by your side when you’re facing  
challenges can make all the difference. Our team is always ready  

to listen and give personal and confidential support.
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Helpline: 0800 188 4444 

Email: help@rabi.org.uk

General Enquiries: 01865 724931 

Email: info@rabi.org.uk 

Visit: www.rabi.org.uk
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Our vision at RABI is that no member  
of the farming community will ever have  

to face adversity alone.



At the Heart of the Farming Family
Our locally based teams understand farming’s many complex 
challenges. Our role is to listen and support individuals and families, 
helping them to identify the root causes of issues and assisting 
them to find ways to move forwards with increased resilience. The 
sooner people contact us, the sooner we can begin to support 
them with their journey to find solutions.  

If you currently work in farming, are unable to work due to illness, 
accident or disability or have retired, then we can support you. We 
also assist family members. 

We offer guidance, advice and will introduce you to other providers 
if you require support and we are unable to assist directly.  We 
provide advice about benefits, wellbeing support, financial grants 
and professional training. If you require financial support we’ll 
complete a quick financial assessment with you, however most 
people with limited savings or on a low income will usually qualify.

Vital Financial Support 
Established by Royal Charter in 1860, our work continues to make  
a significant difference to thousands of farming families. 

Ongoing support from the wider farming community, fundraisers 
and our corporate partners is fundamental to ensuring that RABI 
can continue to fund the important services we provide.

Every penny, in every pound donated goes out the door in 
charitable support. This means all fundraising activity makes  
a real, measurable difference – thank you.

Sometimes, all it takes is a small amount of support  
at the right time to get things back on track.

A Network of Support 
Our team live and work across England and Wales so there’s always 
someone local to hand, who understands the challenges you face.

People approach us for support for many different reasons 
and often it is a combination of factors that include: workload 
pressures, financial worries, volatile market prices, policy change, 
loss of subsidies, labour shortages, extreme weather, environmental 
pressures, illness, accidents, poor harvest, family breakdown, 
bereavement, animal disease and farm succession issues.

Against the continuing backdrop of challenges and uncertainties, 
RABI is constantly developing new services to better meet the 
changing needs of farming people. Visit our website for the latest 
updates.


